QUEST SECURITIES LTD. - Account
Closure Journey

Step 1: Login to NetBackOffice
The client enters Login ID, Password and Captcha to log in to the portal.
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Welcome To QUEST SECURITIES
LTD. NetbackOffice

LoginID: | SENEEEES.

Password :  eesesess

Captcha: 6923 1] ‘ 6923 ‘
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Step 2: OTP Verification

The client enters the OTP received on the registered email and mobile number and clicks
Verify & Login.

v 1 (708 unread) - Inbox - Zoho M- X ,!I HOME PAGE | QUEST SECURITI. X e Login OTP Verification x + # Ask Gemini — X
€ > @ % backofficeq p.in:8085/capexweb/cap b/cap_password2 jsp +r i} O Paused
88 [ All Bookmarks

QUEST SECURITIES LTD.

Login Verification

Enter the One-Time Password to complete login

Login OTP

OTP has been sent to your registered Email and
Mobile No.

Software developed by Shilpi BackOffice + ® 2026 All rights reserved.
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Step 3: Risk Disclosure Acknowledgement
The client reviews the SEBI risk disclosure information and clicks 'l Understand and wish to
Continue'.
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Annexure-I: Risk disclosures

RISK DISCLOSURES ON DERIVATIVES
+ 9oul of 10 ndividual fraders in equity Fatures and Options Segment, incurred net losses.

«  On an average, loss makers registered net trading loss close to ¥ 50,000.

«  Overand above the net trading iosses incurred, loss makers expended an additional 28%
of net trading losses as transaction costs.

s Those making net trading profits, incurred between 15% to 50% of such profits as
transaction cost.

Source:

1. SEBI study dated January 25_2023 on “Analysis of Profit and Loss of individual Traders dealing in
eqult res and Options (F&O) Seqment”. wherein A findings are based on annua
i incur indivic rs in equity F: ring FY 2021
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Step 4: Access Account Closure Module
From the NetBackOffice dashboard, the client selects the Account Closure option.

2! backoffice.questgroup.in:8085/ X

G % backoffice. in:8085/capexweb/cap: ‘parent_main_page_upload % 0 |-

88 | 3 AllBookmarks

QUEST SECURITIES LTD.

Login 1d emmmeem———— User Type : [Client] Resident : [HO] Logout

NetbackofficeCorporate

Select Segment ; NSEr2025-26) ~ O

Password Change TruEntry Password Change Account Closure Freeze My Account eVoting(CDSL)

[ R P ———————

& 40°C sunny

£ Type here to search



Step 5: Submit Account Closure Request

The client reviews the closure information and clicks 'Submit for Account Closure' to initiate
the request.
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Account Closure X

Dear Client,

'We regret that you have decided te close your account with us.

‘Account closure is a reguest to permanently stop/clese all your trading &« investment activities with your Brokers or Investment agency.

if you really wish to Stop your services with us then click here and wish 16 resume or investing with us in the future, you will have to re-go account opening process.
Once the dlosure formalities are completed , we will closure all your activities and services with us.

Note:

1. Account Closure request rejections/Cancellation will be mailed to you for further actions.
2. Account Closure Process once compieted then you will nat be access Our Servic & Portal and required Fresh Account Opening Procedures.

Submit for Account Closure

for any support or discussion, Call us or write us at null

Designed & Developed by Shilpi Backoffice
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Step 6: OTP Verification

The client enters the OTP received on the registered email and mobile number and clicks
Submit.
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Login Id : EERR—— User Type : [Client] Resident : [HO] Logout

QUEST SECURITIES LTD. x

Account Closure my Account Request

Enter OTP

OTP has been sent to your registered eMail and Mobile No.

. o use the passwords and more saved nyour Goagle Account, verfy o]
thatit's you

ENG 1247 PM
IN  09-06-2026 5]

@ 20C sunny A T dx




Client receive acknowledgment.
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Your Account Successfully Closed!!
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Process Flow

Login — OTP Verification — Risk Disclosure Acceptance — Dashboard — Account Closure —
Submit Request — Verification & Approval = Account Closure Completed



